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Please support Quality Foods
& ETRA at the same time by
donating your Q-Points to ETRA.

My son, Jonathan, who is just
turning 5, was born with
CHARGE Syndrome – a
complex sensory deprivation
disorder along with complex
medical symptoms. He is
deaf and blind, has a tracheostomy and developmental
delays but is now into his 2nd
session of Therapeutic Riding. We have seen amazing
progress in his balance and he
has recently started walking!!
He has learned balance and
gained strength in his core
muscles through riding. Although he is non-verbal, we
can see he really enjoys the
whole experience from getting ready to go to the barn to
getting on his horse. ...he is
now touching Buddy, which
is huge progress. In the beginning, Jonathon was only able
to ride for 20 minutes but now
he completes the whole session (although sometimes he

Our 2013
Featured
Rider is
Jonathan
(Left)
is so relaxed …he falls asleep.
We are very grateful for ETRA,
the volunteers and the opportunity for Jonathan to be able to
experience such a wonderful
connection to a horse and benefit from the numerous opportunities for developmental
growth. I think he enjoys the
social aspect as well as he is in
group lessons.
Again, thank you to ETRA and
all the wonderful people behind
the scenes that make this important and valuable therapy possible. We truly believe that
Jonathan is able to walk now
due to riding! Thank you for
making such a difference in so
many lives.
Grace Dean
Left, Jonathan focuses
intently on a game of
Rings, while Buddy quietly
waits and volunteers offer
encouragement.

Youngest
Pledge
Rider
(Right)
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Two of our most active volunteers are Franz and Gini. They
contribute to therapeutic riding sessions in every capacity
and above and beyond any
expectations or the call of
duty. At every fundraiser and
special event you will likely
find them both behind the
scenes and at the forefront! So
we are all very proud and
happy to share in their latest
achievement. On December
11, 2012, Franz and Gini received their Canadian citizenship in a ceremony at Beban
Park in Nanaimo. We consider ourselves to be very
lucky to have them both in
our country and in our ETRA
family. Congratulations
Franz and Gini!
Below are Franz and Gini ,
with two citizenship judges.

ETRA
Most
gratefully
acknowledges

The
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Home of ETRA
Pyramid Stables is a busy full service hunter/jumper barn located
in Lantzville. Pyramid offers English riding lessons to clients of
all ages, they offer seasonal workshops and clinics, and, of
course, for the past 2 years, has been home to ETRA. For 22
weeks each year, on Tuesdays and Wednesdays, ETRA conducts its lessons using Pyramid’s stable of school horses. The
owners and staff of Pyramid continue to make us feel very welcome and at home there.
As usual, there is always something happening at Pyramid. The
fields were hayed in late summer and once again we have open
fields to use on our rides. The entrances to the trails were
cleared, and several trees were slated for removal to widen the
paths. There are plans to add a new trail through the trees at the
far end of the property. This summer larger rain screens were
installed at one end of the arena. These screens noticeably cut
down on the amount of wind and rain entering the arena during
our ring sessions.
The clients and volunteers, of course, each have their favorite
horses, and everyone seems to enjoy and value their time spent
with them. Two new horses entered the ETRA program at the
start of the 2012 fall session: Malibu and Tulsa. Both seem to
have settled in nicely. Sadly, last summer we lost Kasey to cancer. He was one of our most valuable therapeutic horses because
of his size and his gentle nature. Not all horses have the patience
and temperament to become a therapeutic horse. Kasey was one
of those rare horses who seemed to be born to do it. He will be
very much missed.
by Kathy Calder

Visit us at : http://pyramidstables.com

Program Coordinator's Report
As Program Coordinator for ETRA, I am the person responsible for scheduling our clients and getting things underway from
a client perspective each session. I’m relatively new to this position, having taken on the job in January of 2012. My predecessor, Diane, has done it for the previous 10 years or so. Big shoes
to fill to say the least! I have enjoyed it immensely so far. I
have been involved with ETRA for over four years now, first as
a sidewalker and then as horse handler. While I continue to horse
handle, the Program Coordinator position has been a

wonderful addition to my involvement with ETRA. All our
sessions lately are full to capacity. We provide therapeutic
riding lessons for 40 clients each session and run sessions in
the fall and spring for 11 weeks each. We have many clients
who have been with us for years and have a few new clients
each session as well. We are able to provide lessons for a
range of disabilities, whether it is physical, emotional, cognitive, or a combination of them all. As well, we provide a safe,
fun, and educational environment for all our clients, helping
provide opportunities to improve both physical and mental well
-being. In addition these same clients will gain a sense of accomplishment and greater self worth.
There are many things I love about being part of ETRA, but my
favorite is watching the clients with the horses. The smiles on
their faces, whether it’s their first time getting on a horse, or
they’re mastering a new skill....priceless! I’m thrilled to be
able to contribute to making that happen for them.
by Kim Jury

ETRA President’s Report
ETRA’s 2011/12 fiscal year ending August 31, 2012 was very
successful both from the standpoint of program delivery and
financial stewardship. All of this success was due to:
*Sheila Morrison, our Cantra certified instructor’s very
high quality of training and leadership.
*Jennifer Payne and Howie Thomas, owners of Pyramid
stables, who provide the facilities and horses used by
ETRA. Their continued cooperation, encouragement
and hard work have cemented an extremely close
working relationship between ETRA and Pyramid.
*Our Clients and their care-givers who put their trust in
ETRA’s ability to deliver a quality program that is
safe, interesting and fun. Being at or near capacity
with a growing waiting list is proof that our program
brings value to all who participate.
*Our Sponsors and participants in fund raising projects
who have stepped in to help us deliver this program
by providing quality goods, services and much
needed cash. ETRA must raise approximately 70% of
the $45,000 it costs to deliver the program annually.
Special thanks must go to Hanna Coulson our Fund
Raising Coordinator, to all the Pledge Ride participants who dug deep in the September 2012 event to
raise a significant amount of cash and to the United
Way who has included us under their umbrella campaign for the first time this year.
*Most importantly ETRA honors all the special people
who volunteer to assist in the delivery of the program. This includes the sidewalkers, horse handlers,
hats and belts people, Board Members and all who
take on those other tasks like chief cook at the volunteer appreciation get together, trail blazer for the
Pledge Ride, Burger night organizer, web page master and newsletter preparation!
Thanks to all
Barry Galenzoski, ETRA President
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The Benefits of Therapeutic Riding:
An Instructor’s Perspective
The many benefits of therapeutic riding are outlined on both
the Cantra and the Etra websites. Instead of focusing on the
generalities, however, I would like to write about the ways
in which our clients benefit from our program which are not
obvious to the casual onlooker. Witnessing these sometimes
small and incremental improvements is what keeps me motivated and our volunteers coming back session after session
and, indeed, year after year.
A normally silent boy asks for direction; an anxious girl,
after ten minutes, gets on a horse. Another boy, when left to
himself, suddenly starts paying attention and rides. A young
woman rises to the trot and she is, for the first time, the best
in the class. A boy looks at my face with recognition and
puts a letter on a board; a young woman, after many tries
guides her horse close enough to the same board to place her
letter on it. Another young woman holds on to her bean bag
long enough to get it from one bucket to another. A boy carries an egg on a spoon twice around the entire arena. A girl’s
legs relax as she neck reins her horse through a set
of cones. A non-verbal young woman laughs at our jokes; a
young boy giggles whenever he is placed upon the pony. Yet
another young boy is determined to carry the saddle back to
the tack room, no matter how heavy it is. A teenager sits up .

Volunteer Coordinators
Report
ETRA runs two eleven week sessions every year and as the
Volunteer Coordinator I have the responsibility to coordinate
some 60 volunteers to ensure there are adequate sidewalkers
and horse handlers for each of these sessions. All volunteers
must attend an orientation session prior to being qualified as
a side walker and, if they wish, enter in to additional training
to become a horse handler. As turnover is an ongoing thing
with respect to volunteers, I am continuously on the lookout
for new volunteers and at our last orientation session held
September 11th, we had 12 new recruits.
Our Riding Instructor conducts thorough side walker and
horse handler clinics for those interested at every Orientation
session. Sidewalkers are given a comprehensive Volunteer
Handbook which covers all of their responsibilities and then
are provided hands on training by our instructor. Would be
horse handlers are given extensive training beginning with
the proper way to catch their horse, groom and tack them and
then are led through a practice session in the arena under the
watchful eye of our instructor. These volunteers also receive
a comprehensive handout relative to handling horses.
Each daily session involves five individual sessions which
in turn, involve four riders. There are two sessions held in
the morning and three in the afternoon. All riders must

straight and relaxes; an asymmetrical girl balances in the trot. A
sightless young man hums quietly the entire ride. A young
woman learns a little about self discipline. A boy and girl learn
to compete and lose without getting angry. A boy learns how to
ride.
This is just a sampling of what I and the volunteers witness. It
might take six or eight weeks for a young woman to learn to
steer using one hand at a time, but when she does, we are all
gratified, even though we may have to teach her all over again
in subsequent sessions. Some of our clients will never ride truly
independently, but we are able to give them the opportunity to
experience what everyone who works with horses experiences:
the value of patience, calmness and courage, of self- discipline,
of focusing on the task at hand, that consequences follow from
both action and inaction and perhaps most importantly, how
horses will always respond with honesty and generosity to those
who are open and honest with them.
by Sheila Morrison
ETRA is Proud to have
Sheila Morrison, Certified
Cantra Instructor as an
integral part of our program.

have a horse handler and at least one side walker with most riders actually needing two side walkers meaning there can be up to
24 volunteers required per individual session. As a rule each
volunteer will do a morning or afternoon session one day a week
thus the requirement for up to 24 volunteers per day or 48 over
the two days. Holidays as well as other commitments we all
have on occasion makes scheduling the correct number of volunteers for each session challenging at times. However, with
approximately 20 volunteers on a spare list there is always
someone who steps up to the plate when the need arises.
I would like to thank all of our volunteers for their contribution
to ETRA. As you know, this program would not succeed without you.
Submitted by:
Karen Anker
Volunteer Coordinator.
As one parent wrote,
“ETRA is a wonderful place. “B” loves coming horseback
riding every Tuesday. He is now learning to steer the horse
and is very proud of himself. His posture has improved a lot.
We hope to come here for many years. We love it.”
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Donations, be they in the form of cash, gifts for use at our annual fundraisers or via services rendered, are vital
to the success of our program. Your ongoing assistance from the sources listed below has helped make amazing
changes in the lives of our riders with disabilities and we gratefully acknowledge your generosity. Our sincere
hope is that you will continue to consider ETRA a charitable organization worthy of your support. Thank you,
one and all.
Sponsors & Benefactors
Alberni Veterinary Clinic
Arbutus Meadows Equestrian Centre
Rob Bau
Bellevue Veterinary Hospital
Bridles & Bits and More
Buckerfield's Parksville
Rob and Lorna Calderwood
Cedar Horse Club
City of Nanaimo
Coast Realty
Cutting Edge Engraving & Trophies

SERVICE CLUBS
Benevolent Association District 69
Benevolent and Protective Order of Elks
Lodge 26 Nanaimo
Lodge 589 Parksville/Qualicum
Catholic Women's League
Church of the Ascension Parish
Fraternal Order of Eagles
Aerie 15 Nanaimo
Aerie 2096 Port Alberni
Aerie 3922 Parksville

Shirley Dixon
District of Lantzville

Fraternal Order of Eagles Ladies Auxiliary
Aerie 15 Nanaimo

Express Custom Trailer

Independent Order of Odd Fellows

Nanaimo Business Exchange (NBX)
Nanaimo Regional District 69
Nanaimo Toyota
Nanoose Coastal Community Credit Union

Kiwanis Club
Parksville/Qualicum

Old Country Market, Coombs
Martha Pow
Pyramid Stables (Home of ETRA)
Jennie Payne and Howie Thomas
Quality Foods
Regional District of Nanaimo
Riverbend Tack & Hay
Royal Bank
Seabreeze Riding Stables
Silverspur Riding Club
Shar-Kare Parksville
Thrifty Foods Parksville
Trading Post (Cassidy)
Tim Hortons
United Way
VIU Student Union
Bruce Whitehead, Island Media

Lioness Club
Harbor Lites Nanaimo
Parksville
Lions Club
Hub City Nanaimo
Nanoose Bay
Parksville
Qualicum Bay
Royal Canadian Legion
Branch 10 Nanaimo
Branch 49 Mount Arrowsmith
Branch 76 Qualicum Beach
Branch 171 Ladysmith
Branch 211 Bowser
Branch 256 Mount Benson
Branch 257 Lantzville
Royal Canadian Legion Ladies Auxiliary
Branch 49 Parksville
Branch 211 Bowser
Women of the Moose
Chapter 197 Nanaimo
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Fundraising
Fiscal Year 2012
Fiscal year 2012 which ended August 31, 2012, was a very satisfying year with fundraising activities resulting in a surplus in excess of $5000 versus a $6,900 deficit the previous year.

In House Fundraising

FY 2011

FY 2012

Increase/(Decrease)

$8,416

$10,573

$2,159

Grants

1,154

7,100

5,946

Service Club Donations

11,260

11,050

(210)

Other Donations

4,459

6,338

1,879

$25,289

$35,061

$9,772

Exceeding our fundraising goal of $31,000 established for the past year was in large part due to the
tireless efforts of our Fundraising Coordinator, Hanna Coulson and we owe her a great debt of gratitude.
While fundraising continues to be a difficult task we are once again off to a very good start towards
achieving this year’s goal of raising $36,500. With client fees accounting for only 26% of our forecast
$50,000 operational costs, the success of our fundraising efforts are obviously critical to our ability to
continue to provide the therapeutic riding program to our clients
It goes without saying that we continue to owe a great deal of gratitude to our benefactors as it is due
to their ongoing generosity that our Program and its beneficial outcomes to serving our clients is able
to continue.
At left and new this
year is the sign which
appears at all ETRA
functions and at
Pyramid Stables,
when it is not on the
road. We are very
proud to so prominently display the
names of those donors who make running our programs
not only possible, but
a pleasure. This year
we will have a few
new individual donors
and organizations to
add to the list! From
the volunteers at
ETRA, from our clients and from the
families and caregivers of those clients,
thank you for making
a difference.

ETRA AGM Report
The AGM was held in the Beachcomber Room at Craig
Bay December 4, 2012. ETRA had a busy and successful
year. Through fundraising efforts and the continued
support of our sponsors, ETRA is on sound financial
footing. Again this year client demand exceeded ETRA’s
ability to provide services to all who wished to participate.
The ETRA website was updated this year with a new
format, new pictures, and a ‘CanadaHelps’ donation
button. The site has links to two media stories about
ETRA, one by CTV and one by Shaw. Both have helped
raise our visibility in the community.
Two long serving board members stepped down this
year: Janice Roberts and Diane Reimer. We thank them
for all their hard work. Both will continue to volunteer,
but will be missed around the table.
We are pleased to welcome Gini Eder and CJ
Poznansky to the board and are looking forward to
working with them. ETRA can only succeed with the
support and participation of our volunteers and we give
a big thank you to them all.

PAGE

6

Thanks go to Coast Realty for the use of their tent and to
Cutting Edge (Parksville) for supplying the first place finisher’s trophy. Also our sincere thanks to Arbutus Meadows Equestrian Centre for hosting this event again this year.

th

On September 16 , the Errington Therapeutic Riding Association held its annual Pledge Ride at the Arbutus Meadows
Equestrian Centre. The weather was perfect and 37 riders
enjoyed the scenic west coast trails and contributed over
$11,000 in pledges towards ETRA's riding program costs
for people with disabilities.
On conclusion of the 2 hour trail ride, a delicious barbeque
was served up to the riders and the top five fund raisers
were rewarded for their efforts. In order of the most funds
raised our congratulations go to Susan Sheppard
(Errington), Jenny Payne (Pyramid Stables), Barb
McGowan (Parksville), Lori James (Nanoose), and Mary
Alexander. ETRA acknowledges the generosity of the following businesses for donating gift certificates for the top
five place finishers: Buckerfield's (Parksville), Riverbend
Tack & Hay (Cassidy), Bridles & Bits (Parksville), The
Trading Post (Cassidy), and Shar-Kare (Parksville). A
great big “thank you” to all riders who participated from as
far away as Black Creek down to Nanaimo and all areas in
between. At the close, several draw prizes were given away.

Not to be forgotten were the generous contributions from
Quality Foods and Thrifty Foods of their delicious hamburgers, hot dogs, salads and desserts which made the BBQ.
Tim Horton's made sure that the volunteers had a tasty
break and McDonald's coffee kept everyone going. We
would be remiss not to give our thanks to the Parksville and
Cassidy businesses which have supported our program for
many years.
Most of all our grateful thanks and utmost appreciation to
all ETRA volunteers who continue to help make this fundraising event an outstanding success. It could not happen
without you.
Hanna (at right) is one of our most diligent volunteers. In addition to her other
duties, her energy and enthusiasm in
fundraising has kept this program alive.
To many of our supporters, hers is the
face of ETRA. Thank you, Hanna. We are
very grateful to have you!

Volunteer Appreciation BBQ

The volunteer appreciation picnic was held on June 12 th.
The weather, unfortunately, did not cooperate but that didn’t dampen the spirits of the 30 or so volunteers who
showed up. Barry welcomed everyone and thanked them
for their participation in the program. Under Marie’s supervision, Gary and Franz cooked up a delicious lunch of
burgers, hot dogs, salads and cake. We were very pleased
to have Howie and Jenny join us (although Hexie seemed to
think Ryder was intruding).
Congratulations to Frank, Gary, Joanne, Franz, CJ and
Jenny on winning a door prize. A big thank you to Marie
and Jan for organizing this event.

PAGE

7

Happiness is...
a path shared with
friends

Our youngest rider,
Jayden Serena Henderson, proudly displays the her own trophy.

The trophy goes to… Susan
Sheppard! Presented by MCee
and ETRA President, Barry
Galenzoski (Above)

Some friends ride with usforever in our hearts.
The Horses enjoy an ‘end
of trail’ break as well.

Back at the barn, the BBQ
sizzles and our Riders sharesome superbly grilled goodness!

Just a few more of the
many riders who got
together for this event.

Pictures are courtesy of C.J. Poznansky.

(Names are omitted to protect our clients)

AGS Business Systems in
Parksville has taken on the task
this year of printing our annual
newsletter. We are sincerely
grateful for their generosity.

1 - 501 Stanford Avenue East
Parksville, BC, V9P 1V7
Phone: 250.248.4251

Contact ETRA
Box 462, Parksville,
B.C.
V9P 2G6
email:
etrainfo@shaw.ca
website: http://
etra.ca

These
Communities
Support ETRA

